We are so excited that yvou have found vour dream
dress and are now a Charlotte's Bride!

There are so many amazing benefits about being a Charlotte's Bride:

e Being a part of a community in our Private Facebook Group
 Invites to Exclusive Charlotte's Events

e Special Promotions

e Featured Bride Opportunities

e Special Pricing on Additional Services

e The chance to help future brides Say Yes to the Dress at Charlotte's

Share your Charlotte's Experience

Join our Charlotte's Facebook Page Charlotte's Weddings Brides
Tag us in your Say Yes pics and give a SHOUT OUT to your Stylist

Leave a 5 STAR REVIEW on Google, The Knot or Facebook
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Refer your newly engaged friends and family to Charlotte's

Post and Tag us in your wedding day photos so we can share and

feature you on our site



s Reonreofins

On average, standard wedding gown alterations start at approximately $400-$800. Customizations
may cost more. Final cost will be dependent on the seamstress and the work needed to be done.

The ideal time frame for alterations is 2-3 months. Start researching seamstresses and booking your
fittings as soon as you have an estimated arrival time for your gown (provided by your stylist
approximately 1-2 weeks after order date). Please schedule ASAP if you will have less than 2 months
for alterations.

It is extremely important that you feel confident and comfortable with the seamstress you choose.
When choosing who to work with, ask for referrals from wedding professionals, friends and family.
Read reviews and discuss your desires and expectations with the seamstress before booking.

Charlotte's is not responsible for any alteration conflicts or issues. If, for some reason, you are
unhappy with your alterations please discuss with your seamstress.




We know how stressful and time consuming it can be to plan a wedding. Charlotte's is happy
to offer our brides additional services so they can get everything done in one place.

Sleam & Press:

It's important to get your gown steamed and pressed before your wedding day. We conduct this service in
house using a professional iron. We iron everything from the inside out so it's perfect for your wedding day.
Your gown is placed on a bust form to help keep its shape, and we do not set it in your garment bag until you
have arrived to pick it up. We will show you how to place it in the bag, how to transport it, and what to do

when you get to your destination.

You must drop off your gown/items NO LATER than one week prior to your pick up date.
Pressing must be paid in full at time of drop off.

Please bring your gown in or call for a more accurate price quote. Price is determined by style of gown, fabric,
difficulty and time. Pricing is as follows:

Preservation:

In order for your gown to keep it's shape, color and fabric looking new, we suggest you get your gown
preserved after the wedding. Schedule an appointment to drop off your gown during business hours NO
LATER than 6 months after your wedding date to get preserved. Your gown will be shipped to the Wedding
Gown Preservation Company and once they have received your gown, they will ship your dress to you within

8-12 weeks.

Ask about our Emerald Package

Shipping:
Shipping is available for any item purchased at our store. We can ship anywhere in the United States. Shipping
costs change daily so call for a quote when you are ready to ship. NO International Shipping.



